OBIINHA KO3JIOIYU
XapTa Ha KJIUEHTA
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Upes Tazu Xapra HUE MOeMaMe aHTAXUMEHT Jia cria3BaMe 00sSBEHUTE
CTaHJapTH 3a KaueCTBO Ha a]IMUHUCTPATUBHOTO OOCITYKBaHE

HpnﬂaraHnTe CTaAaHAApPTH 32 KAa4Y€CTBO HA aIMMHUCTPATHBHOTO 06cny)KBaHe Bu rapaHTvupar:

P Jlecen aocThn u yao6eTea B IlenThpa 3a agMuuncTpaTHBHO ofcayxsane (ILAO)

v JleceH [0CTBI C OOIIECTBEH
TpaHcmopt a0  LHAO:  rp./e.
Koznoayi, yia. ,,Xpucro bores*“ Ne
13

v' Iapkupane
v Y0010 paGoTHO BpeMe

v" Yeayrn MecTHH TaHBIH M TAKCH

v Vka3zaTeqiHu Tabejau 32 JeCHO U
0bP30 OpHEeHTHPAaHE 3a:

v’ 3a kaMeHTH CcbC croenupuIHA
NMOTPeOHOCTH:

v B IIAO na Bame pa3mnoJio:kenue
ca:

e criMpka ,,JIoM Ha eHepreTuka‘*“ Ha rpaJICKusl TPaHCIIOPT

e criupka ,,CY Cs. cB. Kupun u Meroauii Ha rpaackug
TpaHCIoOpT

Oe3rutareH mapkuHr B 6mu3oct 10 [JAO

ot 08:00 mo 17:00 gaca, 6e3 mpekbcBaHe

yiL. ,, Xamxu Jumutrsp® Ne 1

® pabOTHOTO BpeMe
e TUIIIETaTa 32 3asABSBAHE M MOTyYaBaHE HA JJOKYMEHTH

e yH(popMaNKs 32 YCIyTuTe

¢ [[AO e Ha mMBPBUS €TaXK C OCUT'YPEH aJalNTHPaH JOCTbII

® MsCTO 3a MPUABUIKBAHC C MHBAJIMAHU KOJHUYKH, ACTCKU
KOJIMYKHU U Jp.

e HalMTe CHyXuTenu e Bu okaxar Heo0XoanMoTo
chaelcTBrE TI0 Bpeme Ha npectost Bu B LIAO

©® CTOJIOBC, MaCHu U I0CcOoOMs 3a MOMbJIBAHE Ha JOKYMCHTH

e MUTEHA BOJa M Bb3MOJKHOCT 34 IIOJI3BAHC Ha TOAJICTHA

I Jlo6pa undopmupanoct, 6bp3a u JeCHA KOMYHHKAIUS

v' Hamure cayxurean ume Bu ce
npeacTaBsAT U e Bu o0cayxar

v' Undopmanus 3a ycayrure HH e
HaMmepHTe:

 TI00€3HO0, C JIMYHO OTHOIICHHUE, YBAKCHNUE U ThPIICHNE

e [IpH clla3BaHe Ha KOH(UACHIINATHOCT

® Ha UHTEPHET CTPAHUIlaTa HHU, B MEHIO ,,A IMUHUCTPATUBHO
o0cyxBaHe*, MOJMEHIO ,,A TMUHUCTPATHUBHH YCIYTH

® Ha UHTEPHET CTPAaHUIIATa HU B MEHIO ,,AZIMUHUCTPATUBHO
o0city’kBaHe", MOJAMEHIO ,,ENeKTpoHHN aIMUHUCTPAaTUBHU
ycIyru®, KpAEeTO MOKeTe [Ja 3asBure Bammarta yciyra u
€JIEKTPOHHO

e Ha MscTo B []AO:
v/ eJIEKTPOHHO upe3 HHHOPMAIIMOHEH KHOCK TEPMUHAI

v/ Ha XapTHEeH HOCUTeIN B Oporrypu u Tabia



v CopaeiictBue Ha msicTo B IIAO me Hamire cayxutrenn B LIAO w/nim Hamure eKCIEPTH,
NoJIy4uTe OT: KOMTO:
v e OTroBOpAT Ha BBIOPOCHTE Bu MO MOBOX
00CITy»KBaHETO

v me Bu okaxar mnomoml Ipd IONLJIBAaHE Ha
JIOKYMEHTH 3a 00CITY)KBaHETO

v' B cexuusi ,,Haii-4ecTo cpeimiaHH e e HaMEpHUTE OTTOBOPH HA YECTO 3aaBaHU BBIIPOCH
BBIPOCH W OTTOBOPH® HAa HamaTa
HHTEepPHeT CTPAaHULA

e MOXKETE Jla 3ajajJieTe BbIpoc: Ie Bu oTroBopum u mie
ny0JinKyBamMe 0TroBopa

® MOXXCTC a NoJaACTe CUIrHal WK MPEAJIOKCHUC U 1IC Bu
6’5,[[6 OTrOBOPCHO

L, Ha ctpanunara uu BeB Facebook 1ie oTkpuere narepecHa
Axrusen Facebook npodun nHpOpMaIs 3a HAIIUTE AKTUBHOCTH

I Ipeanvcrsa Ha 06cTyKBAHETO

v/ PasriexnaMe W OTroBapsie 33 yCTHH 3aMTBAHMS Ha MACTO WM MO Teae(oHa — B
0bp30 Ha Bamm 3anuTBanud ot 0011  pamkute Ha 20 MHHYTH

XapakTep
© 33 TMCMCHHM 3aIUTBAHUS — JI0 5 paOOTHU JTHU

v Bbp30 00cayKBaHE B pamkuTe Ha 20 MUHYTH:

v/ 1ie npueMeM Bainure 10KymMeHTH

v’ e By nipeiocTaBuM rOTOBHUTE JOKYMEHTHU

v’ Ille Bu o6cay:kum camo Ha eqno B IJAO Hsama na Bu ce Hanmoxu 3a eHa ycimyra:

ruure v Ja rmoccuraBare 1nmoBCUYC OT CAHO Ir'MuIc

v Ja rnoccuiaBare ABa IbTH €JHO U CHIIO I'MIIC

®3a5BJICHUETO ChAbpPKa HEOOXOAMMUTE 3a PA3IIIEkKIaHETO
My JaHHU, HH)OpMAIHS U JOKYMEHTH H/WIH € Bh3 OCHOBA
Ha OOIIO MM CIy’KE€OHO M3BECTHU (aKTH WM 3aKOHOBU
IIPEe3yMIILUN

®CCTECTBOTO Ha ycIIyraTa ro rmno3BoJisiBa

v Ille BH OpeIOCTABHM yCJayrara
BeJHAra, Koraro:

v’ IIposepere craryca Ha Bamara Ha wuHTepHer crpaHunara HU B cekuus ,/JlemoBoaHa
ycayra oHJjlaiiH CIpaBKa‘‘ MOXKETe Jja IPOBEPUTE CTaTyca Ha 3asBEHaTa OT
Bac ycnyra

MouJist nundopMupaiiTe HM PU NPo0JeMHU BbB BPb3KAa ¢ aIMMHUCTPATUBHOTO 00CJIy;KBaHe, KATO

MOKETE 1A NTOAAAECTEC U CUTHAJI, IIPEAJTOKCHUEC UJTH JKajoa:

B Ha mscro B HAO

v' CrapaeM ce /1a pellINM BbIPOCAa H  ® 0OBPHETE CE KbM CIIYKHTenuTe HU B LIAO
A2 OTCTPAHHUM NpodJieMa BeHAra - B
pamkuTe Ha npectost Bu B IIAO

e rIoMcKanTe Aa Bu HacowaT u 1a Bu cBBpXKar ¢ ekcrnepra
10 Kazyca

epu HEOOXOIUMOCT ce OObpHETE KBbM IHPEKTOpa Ha
JUpeKuust  ,,AIMUHHCTPATHBHO U  HMH(MOPMAIIOHHO
obOcmyxBaHe”



v/ BamMre CUrHaju, npeasio:kenuss Moxe 1a ru nogazuere:
WIM KaJI0OU 11e MoJIy4aT 00eKTHBeH
0TIrOBOp

o rp. Koznoayit, yi. ,,Xpucro bores* Ne 13

e obshtina.kozloduy@gmail.com

® B KyTHHUTE 32 aHKETHU KapTH, MHEHHUS U TMPEIUIOKCHUS,
Hamupan ce B [IAO u B otaen ,,MecTHU AaHbBLIM U TaKCH'

® B KYTHHTE 32 CUTHAIHU U KaJIOW 32 KOPYIIIUS, HAMUPAIIH
ce B IIAO u B oTaen ,,MecTHH JaHBLM U TaAKCH'*

I O6ajere nu ce
v Ille Bu uscaymiame W yBeIOMHM 32 BPB3Ka C:
KaKBa peakumsi U B KaKbB CPOK 12 4114 ): 0973/85 837; 85 830; 85 831

oYaKBaTe
e oT11e]T ,,MecTHH Janbiu U Takcu: 0973/80 063
e oreparuBHU JexkypHu: 0973/85 817; 80 784
v' KmeT, 3aMeCTHUK-KMETOBE 3anumiere yac 3a mpuemeH jAeH B 1IAO, Ha rwmme
cekpeTap ,»JlemoBoacTBo mwin Ha tenedon: 0973/85 837

HNudopmanusa 3a Bamara

v Besika roauHa 10

1 anpuJ B MeHI0
»AJIMUHHCTPATUBHO 00CIy:KBaHe”,
noaMeHio ,,I'ogumieH aokjaaja 3a
OLICHKA HA y/0BJIETBOPEHOCTTA HA
norpeduTeMTe” 1IE HAMEPHTE v’ pesynrarute oT M3MEPBaHETO Ha
ny0JIuKyBaH yaoBIeTBopeHocTTa Bu

loguien pokam 3a OliEHKa Ha YAOBJICTBOPCHOCTTA Ha
HOTpC6I/ITeHI/ITC C:

v nonydeHara W aHaju3upaHa uHGOOpMAIMA OT
Bamrara o6paTHa Bpb3Ka

v/ IpeanpueTuTe OT HAac JEHCTBHS 3a MOA00psBaHe
Ka4yecTBOTO Ha 00CITyKBaHe

Bbaarogapum Bu 3a BanieTo y4THBO OTHOIIEHME W YBasKeHHE IPU KOMYHMKANMATA ¢ HAC!

Xaprara Ha kJHeHTa e B cuia ot 15.03.2022 r.



