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OtHocho: YnoBrerBopenocrra ua NOTpeGuTenHTe HA yCuyr, NIPEJIOCTABAHHE OT bﬁmnﬂa

Kosnonyit npes 2023 roguua.

TIPUHIHIIATE 33 3aKOHHOCT, OTKPHTOCT, OTTOBOPHOCT, JIOCTBIHOCT, KOOPAMHAIS, 106po
OTHOIICHNE ¥ rapaHTHPaHe HHTEPECHTE Ha rpakiaHuTe,

3a nma Obae cwhbpanma mbaHata uH(OpManus oTHOCHO YAOBIETBOPEHOCTTa Ha
NOTpeOuTeNHTe, MON3BAIH TipenocTaBsHute or Ob6mmua Kosmonyit YCIyru, oGLiMHCKA
aI[MHHHCTpaHHSI AaBa BB3MOXXHOCT Ha TpaXJaHUTE 11a HONMBIHST AHKETH 3a 06paTHa BpB3Ka
38 YIOBIETBOPEHOCTTA OT  aJMHHHCTPATHBHOTO o0ciIy)BaHE M KayecTROTO Ha
lipe/ularanure yenyra. [Ipes 2023 r. cBoeto mHeHue ca cnozemunn 130 morpeGureny.

CratucTiyeckure JjaHHA OT 0GOGIIEHAETO HA AHKETHHTE KapTH NoKa3Bar, 4e:
I. Aukerupannte norpeGuTean, H3NOIZBAT YCJIyraTe Ha OOIIMHCKA A IMHHHCTPALHAS:
— Exeroano - 72 norpe6ureny;
— Exemeceuno — 37 norpe6urens;
— Execenmuuno — 18 norpebureny;
— ExenneBno - 3 norpebureny.

II. AHKeTHpaHHTE NOTPeGHTEH ce BBL3MOI3BAT HAN-4€CTO OT YCJIYI'HTE Ha:
— Mupexuus ,.®uHAHCOBO-CTONAHCKH JeiinocTH” — 28 notpebuTen;
— [lupexuus ,, AIMHHHCTPATHBHO H HMH(OPMAIHOHHO obcmyxsane” - 29
norpedurenmy;
— Jupeknus ,,.VerpoiicTo Ha Teputopusta” — 14 notpebureny;
— [Mupekuus ,, XymaHuTapHH AeitHocTH” — 26 moTpebuTeny;
Ornen ,,Mectau nansuu u Takeu” — 13 norpebureny;
Orzen ,.bromxer u punancn” — 20 norpeburem.

IIl. AukerHpannTe NOTPeOHTENH €A NOJAJIH 3asiBJCHHE 324 HMCKAHATA OT TAX YCJIyra
Yypes3:

Ha mscrto ¢ uckane/3asenenune — 109 norpeburenn;
— Ilo nomara — 0 moTpeburenwu;

Upes unTepHeT — 15 norpeburenu;

— [Ilo apyr HauuH — 6 moTpeGHuTENH.

IV. AHKkeTHpaHHTE HOTPEOHTE/IH €A MOJIY4YHIH CBOATA YC/Iyra upes:
— Jlnuno ot lleHTHpa 3a aqMUHHUCTPATHBHO 0OCIyXBaHe — 117 moTpebuTenmy;
— Upes mHneH3HpaH NOIEHCKH onepaTop Ha aapec — 0 moTpedureny;
— Karo BbTpemiHa npenopbyasa nouencka npartka — 0 norpedureny;
— Karo BpTpemna kypuepcka npatka — 0 motpedureny;
— Karo MexayHapo/Ha npenopbyana nomeHcka npartka — 0 moTpeduTent;
[lo enekTpoHEeH BT Ha €NEKTpOHHA noma — 13 noTpeduTen.



V. Ha sobnpoc: ,, Jlecno au omxpuxme ungpopmayus omnocno uckanama om Bac yeayea? ”
aHKeTHPAHHTE NOTPeOHTEHTE Ca OTTOBOPHJIN:

VL

VIL

VIII.

IX.

XI.

XIL

XIII.

— Jla— 126 notpeburenu;
— He — 4 norpeburenmn.

Ha swopoc: |, Coyocumenume  cvoeiicmeaxa nu  Bu npu  NONvAGAHEMO HaA
OoKymenmume? ” aHKeTHPAHHATE NOTPeOHTEH ca OTrOBOPHJIH:

— Jla— 130 norpebuteny;

— He — 0 norpeburenn.

AHKeTHpaHHTE NOTPeGHTE T, OHEHABAT 06CIYKBAHETO KATO:
— Ommano — 72 notpebureny;

— MBHoro 106po — 27 norpeburenu;

— Jlobpo — 13 norpebuTenu;

3agoBonuTenHo — 18 norpebureny;

ITo-cxopo nomo — 0 moTpeGuTeny.

AHKeTHpPaHHTE NMOTPeOHTEIH, OEHABAT KAYECTROTO HA NpeAJaraHATE YCJIYyrH
KAaTO:

— Ornnuno — 78 moTpebureny;

— MHuoro g06po — 29 norpedutenmu;

— Hma u3sectnu npobnemu — 20 notpebuTey;

WmMa cepro3Hu npobiemu — 3 noTpeOHTENH.

Ha swopoc: |, Voosremeopseam au Bu cpoxoseme, 6 koumo ca useomsenu
Ooxymenmume Bu? " aHKeTHPAHHTe NOTPeOHTEIH €A OTTOBOPHIIH:

— Ja— 127 notpeburenu;

— He - 3 notpeburenn.

— ., Cnopeo men naxou cpoxoee mpspea oa ce onmumusupam.”’

Ha Bbupoc: ,, Yememe nu nybnuxayuume 6 caiima na Obwunama? ” anKeTHpaHHTe
l'lDTpeﬁHTe.]'llfl €a OTTOBOPHJIM:

— Jla— 115 notpebureiu;

— He - 15 norpeburenn.

Ha Bwnpoc: |, Jlecno au namupame mvpcenama om Bac ungpopmayus é caiima?”
AHKeTHPAHHTE NIOTPEOHTEH €a OTTOBOPHJIN:

— [Mla - 96 notpebureny;

— He — 34 norpeGurenn.

AHKEeTHPaHHTe NOTpedHTe N, HMAT  CJeJHHTe npeaioKeHHs 3a
NpecTPYKTYpHpaHe Ha HHpopMauuaTa B caiiTa:

— ,.JlonobpsBane Ha paborara.”;

— .,.Heobxomum e otnenen paszznen 3a obiiecTReHn KOHCYITan.”

AHKeTHPAHUTE NOTPeOHTE.IH, NPeAJIAraT CJIeJHHTE N0A00peH s B yCAYTHTe:
-, Bveexcoane na owe enexmponnu yciyeu.”

3a Obmmuna Kosnoxyit e mprOpHTET MHEHHETO Ha IPaXKIaHHTE H MOJIYYaBaHETO HA

obpaTHa BpB3Ka, Ype3 KOATO Ja Ce MOBHINM KAYeCTBOTO HA NpETATAHHTE YCIYIH H
paboTara Ha OOLIMHCKA aIMUHHCTpPALIHS.

O6umnua Kosmony#f me mpombkM ga NOAIBpXKA OTKPHT MHAIOr M J06po

OTHOIICHHE CBC CBOHUTE HOTpCﬁHTeJ'IH, C I¢J IIOBHIIABAaHEC Ha B@CKTHBHOCTTa Ha
4IMHHHCTPAaTHBHHUTE YCJIYTH H YChbBBPINCHCTBAHE HA aIMUHHCTPATHBHOTO OGCJ'I}’)KBRHC.
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